
UI / UX & Mobile Interface

Functionality Distribution Between Web Application and Mobile App

Feature/Functionality Web
Application

Mobile
App

Notes

Login/Authentication Yes Yes Essential for both platforms.

Dashboard Yes Yes Provide key metrics on mobile, full
details on the web.

Notifications and Alerts Yes Yes Consistent across both platforms;
mobile can focus on critical alerts.

Invoice Generation Yes Yes Simplified version on mobile;
full-featured on the web.

Compliance Status
Monitoring

Yes Yes Simplified, high-level status on
mobile; detailed view on the web.

Task Reminders and
To-Do Lists

Yes Yes Provide essential reminders and
to-dos on both.

Payment Management Yes Yes Basic payment options on mobile;
full management on the web.

Search Functionality Yes Yes Essential on both platforms.

User Profile Management Yes Yes Essential on both; mobile should
focus on basics.

Help and Support Yes Yes Basic support on mobile; full
resources on the web.

User Feedback/Contact
Support

Yes Yes Provide feedback options on both
platforms.

GST Return Filing Yes No Best suited for the web due to
complexity.

Reports and Analytics Yes No Full reporting capabilities on the
web.



Multi-User Management Yes No Typically used by admins; better
suited for web due to complexity.

Document Management Yes No Full management on the web
application.

Notification Settings Yes No Full control on the web application.

Security Settings (MFA,
etc.)

Yes No Complex settings like MFA best
handled on the web.

Account/Billing
Information

Yes No More detailed financials best suited
for the web application.

Explanation:

● Login/Authentication: Must be accessible on both platforms as the entry point to the
application.

● Dashboard and Notifications: Essential for quick access to important information,
available on both platforms.

● Invoice Generation: Important for both mobile and web, though the mobile version
should be simplified.

● Compliance and Task Management: Necessary on both for monitoring status and
handling day-to-day tasks.

● Reports, Multi-User Management, and Document Handling: Reserved for the web
app due to complexity.

● Profile and Support: Available on both for managing user details and accessing help.
● Security and Billing: Best managed on the web due to the need for more detailed

inputs and settings.

1. Login/Authentication

● Purpose: The login screen is the gateway to the application, ensuring that only
authorized users can access the GSP services.

● Functionality:
○ Web Application: Users enter their credentials (username/email and password)

to access their account. Multi-Factor Authentication (MFA) might be required for
additional security.

○ Mobile App: Similar functionality as the web, optimized for quick access. May
include biometric authentication (e.g., fingerprint, face recognition) for
convenience.



● Reason for Allocation: Essential for both platforms as it's the entry point to the
application, ensuring secure access.

2. Dashboard

● Purpose: The dashboard provides a summary of key metrics and gives users quick
access to essential features and recent activity.

● Functionality:
○ Web Application: Displays a comprehensive view of the user's status, including

pending tasks, recent activities, and important deadlines.
○ Mobile App: Offers a simplified version with key metrics and quick access

to essential features, such as recent activity or tasks that require immediate attention.

● Reason for Allocation: Both platforms need a dashboard to provide users with an
overview of their activities and statuses. The web application can offer a more detailed
view, while the mobile app provides a concise summary for quick access on the go.

3. Notifications and Alerts

● Purpose: To keep users informed about important updates, deadlines, and actions that
require their attention.

● Functionality:
○ Web Application: Displays all notifications, including reminders, compliance

alerts, system updates, and more, with options to view details, mark as read, or
take action.

○ Mobile App: Focuses on delivering critical alerts and reminders, allowing users
to quickly respond to urgent notifications.

● Reason for Allocation: Both platforms need to support notifications to ensure users
stay informed. The mobile app prioritizes critical alerts for on-the-go management, while
the web app provides a comprehensive view of all notifications.

4. Invoice Generation

● Purpose: To allow users to create and manage invoices for their transactions, ensuring
compliance with GST regulations.

● Functionality:
○ Web Application: Full-featured invoice generation, including customization

options, bulk invoicing, and advanced tax calculations.
○ Mobile App: Simplified invoice creation, focusing on essential fields and quick

generation, with options to view or send invoices.
● Reason for Allocation: Both platforms support invoice generation, but the mobile app

simplifies the process for quick, on-the-go invoicing, while the web app offers more
detailed and customizable features.



5. Compliance Status Monitoring

● Purpose: To enable users to track their compliance status, ensuring they meet all
necessary GST requirements and deadlines.

● Functionality:
○ Web Application: Detailed compliance tracking, including past filings, upcoming

deadlines, and areas that require action.
○ Mobile App: Provides a high-level overview of compliance status with alerts for

urgent issues or upcoming deadlines.
● Reason for Allocation: Compliance monitoring is crucial on both platforms, but the

mobile app provides a simplified view to keep users informed without overwhelming
them, while the web app offers detailed tracking and management.

6. Task Reminders and To-Do Lists

● Purpose: To help users manage their tasks and deadlines related to GST filings,
payments, and other activities.

● Functionality:
○ Web Application: Comprehensive task management, including creating, editing,

and tracking tasks, with options for setting priorities and deadlines.
○ Mobile App: Provides essential task reminders and the ability to check off

completed tasks, ensuring users stay on top of their obligations.
● Reason for Allocation: Task reminders are important for both platforms, with the web

app providing full task management capabilities and the mobile app focusing on timely
reminders and simple task tracking.

7. Payment Management

● Purpose: To manage payments related to GST, including tax payments, penalties, and
other financial transactions.

● Functionality:
○ Web Application: Full payment management, including detailed transaction

history, payment scheduling, and integration with multiple payment methods.
○ Mobile App: Allows for basic payment actions, such as making payments and

viewing recent transactions, with a focus on ease of use.
● Reason for Allocation: Payment management is necessary on both platforms, but the

mobile app simplifies the process to ensure users can quickly make payments on the go.

8. Search Functionality

● Purpose: To enable users to quickly find specific records, documents, or information
within the application.

● Functionality:



○ Web Application: Advanced search options, including filters and sorting, to help
users locate specific data or documents.

○ Mobile App: Simplified search functionality, allowing users to quickly find key
records or information.

● Reason for Allocation: Search is essential on both platforms to help users navigate the
application efficiently. The mobile app offers a more straightforward search experience,
while the web app provides advanced options.

9. User Profile Management

● Purpose: To allow users to update their personal information, manage account settings,
and adjust preferences.

● Functionality:
○ Web Application: Full access to profile settings, including personal information,

security settings, and preferences.
○ Mobile App: Basic profile management, focusing on essential updates like

changing passwords or contact information.
● Reason for Allocation: Both platforms need user profile management, but the web app

offers more comprehensive options, while the mobile app focuses on essential updates.

10. Help and Support

● Purpose: To provide users with access to support resources, FAQs, and customer
service.

● Functionality:
○ Web Application: Comprehensive help resources, including detailed guides,

FAQs, and the ability to contact support via multiple channels.
○ Mobile App: Basic support access, including quick links to FAQs and options to

contact support.
● Reason for Allocation: Help and support are necessary on both platforms to assist

users. The web app provides more extensive resources, while the mobile app ensures
users can get quick help when needed.

11. User Feedback/Contact Support

● Purpose: To allow users to provide feedback about the application and contact support
for assistance.

● Functionality:
○ Web Application: Detailed feedback forms and multiple contact options,

including email, chat, and phone support.
○ Mobile App: Simplified feedback form and direct links to contact support.

● Reason for Allocation: Both platforms should allow users to provide feedback and seek
support, with the web app offering more detailed options and the mobile app focusing on
quick access.



12. GST Return Filing

● Purpose: To enable users to file their GST returns in compliance with regulatory
requirements.

● Functionality:
○ Web Application: Full-featured GST return filing with support for complex

entries, validation checks, and submission tracking.
○ Mobile App: Not included due to the complexity of the task, which is better

handled on the web.
● Reason for Allocation: GST return filing is a complex process better suited for the web

application, where users have more screen space and access to detailed tools.

13. Reports and Analytics

● Purpose: To provide users with detailed reports and analytics on their financial
performance and compliance status.

● Functionality:
○ Web Application: Comprehensive reporting tools, including customizable

reports, visual analytics, and data export options.
○ Mobile App: Not included, as detailed reports are better viewed and analyzed on

a larger screen.
● Reason for Allocation: Reports and analytics are best suited for the web application,

where users can take full advantage of detailed data and visualizations.

14. Multi-User Management

● Purpose: To allow administrators to manage user roles, permissions, and access within
the GSP application.

● Functionality:
○ Web Application: Full multi-user management capabilities, including

adding/removing users, assigning roles, and viewing activity logs.
○ Mobile App: Not included, as this feature is primarily used by administrators and

requires detailed management, best handled on the web.
● Reason for Allocation: Multi-user management is complex and typically used by

admins, making it more appropriate for the web application.

15. Document Management

● Purpose: To enable users to upload, manage, and retrieve important documents related
to their GST activities.

● Functionality:
○ Web Application: Full document management, including uploading, tagging,

searching, and version control.



○ Mobile App: Not included, as full document management is better suited for the
web application.

● Reason for Allocation: Document management is a detailed and potentially complex
task that benefits from the larger screen and advanced capabilities of the web
application.

16. Notification Settings

● Purpose: To allow users to customize their notification preferences, choosing how and
when they receive alerts.

● Functionality:
○ Web Application: Full control over notification settings, including

enabling/disabling notifications, choosing delivery methods, and setting priorities.
○ Mobile App: Not included, as detailed customization is better managed on the

web.
● Reason for Allocation: Notification settings are more complex and better managed on

the web application, where users have access to all options.

17. Security Settings (MFA, etc.)

● Purpose: To allow users to manage their security settings, including passwords,
multi-factor authentication, and login activity.

● Functionality:
○ Web Application: Comprehensive security settings, including MFA setup,

password changes, and viewing recent login history.
○ Mobile App: Not included, as security settings are better managed on the web

for added security and ease of use.
● Reason for Allocation: Security settings are typically more complex and sensitive,

making them more appropriate for the web application.

18. Account/Billing Information

● Purpose: To manage billing information, view account statements, and handle financial
details related to the GSP account.

● Functionality:
○ Web Application: Detailed account management, including viewing statements,

updating billing information, and handling payments.
○ Mobile App: Not included, as detailed financial management is best suited for

the web application.
● Reason for Allocation: Account and billing information management is complex and

best handled on the web, where users can review details thoroughly.


